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Take the communications industry
for instance. In the early 2000s,
there was a gradual shift in the
design of mobile phone hardware,
from keypads to touch screens for a
better user experience. Some mobile
phone companies such as Nokia and
Motorolla delayed in adjusting to
these technological changes which
gradually took over their industry.
They underestimated the effects of
this new technology and its impact
on the consumers. As of today, these
companies can no longer be
regarded as strong competitors in
the mobile phone production
industry.

The goal of any business
organization is to maximize profit
with minimal costs. However,
businesses across the globea
often face various challenges in
their attempt to achieve this goal.
It could be government policies,
incompetent or fraudulent staff,
or even fraudulent suppliers.
These challenges can be
overwhelming for any business
organization, even those who
appear to be at the top.
Therefore, smart organizations
invest in finding solutions to
these problems to secure long-
term benefits. One of such
solutions is Blockchain
technology.

In the modern world, technology has
always had one clear goal: to make
man's life easier. Whether in
agriculture, finance, health, or
transportation, different products
and services have been created to
solve man's practical problems. With
business trends consistently
evolving, a smart business
organization observes changing
technological trends and adopts
these trends in line with best
business practices for the growth of
the organization.
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When most people hear of
Blockchain, they immediately think of
cryptocurrencies like Bitcoin.
However, blockchain technology
offers so much more. It's like
describing an elephant with just its
trunk. While this is a good part of it,
you would be leaving out a huge part
of its description! A terrible error,
don't you think? Thus, to fully
understand blockchain technology, it
is important to take a holistic
approach.

Now any business organization
understands the importance of record
keeping. Just by recording business
transactions, you could solve a good
number of the challenges earlier
mentioned. 

It helps you monitor business
activities, keep track of expenses,
prepare financial statements, and
withstand fraudulent actions by
unscrupulous staff. It even helps you
determine if your business is an
overall success!

However, one major problem with
manual record-keeping is that it can
easily be altered, whether it is
stored on a computer or written in a
book. But imagine a situation where
your transactions are automatically
recorded to the last detail, with no
room for alterations. Such a system
enhances business operations,
improves financial management, and
protects your business from
fraudulent activities. Amazing isn't
it? Well, such is the role of
blockchain technology.

Blockchain refers to specific bits of
data or information, called blocks,
which are all linked together, hence
the term blockchain. When a block
is filled with information, a new
block that relates to it is created
using a unique code called a
cryptographic hash. 
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This hash is developed from the first block which is called the Genesis block and
links the other blocks to it. This way, all the blocks are connected with the
unique code, and there is no room for any unrelated information. In attempting
to add a new transaction to the blockchain, the nodes in the existing block
determine whether or not this new transaction matches the existing
information. Only after affirming a match will the new transaction be added.
Talk about a tight security system!

The type of blockchain determines what kind of data can be stored in it. A
bitcoin block, for instance, contains information on the sender, the receiver,
and the amount of bitcoin exchanged. A block containing medical data would
provide information on the patient such as his data and his health history. This
would enable hospitals across the world to have access to this information
whenever the need arises. As you can see, blockchain technology cuts across
various industries.

In business, it provides an opportunity for organizations to record
transactions digitally. Simply put, it is a digital ledger for record-keeping.
These records are transparent, can be tracked, and are accessible to the
public. Furthermore, is decentralized. This means that the information is not
stored in one specific place, but rather is spread across various networks of
computers. Upon the creation of another block, the information in the
network is updated. Such a system is therefore extremely difficult to
manipulate. No wonder companies are adopting blockchain technology to
perform several transactions.
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To solve this problem, blockchain technology offers a great solution known
as a Smart Contract. Simply put, a smart contract is a contract that executes
itself. Both parties agree on terms that are transcribed into lines of unique
codes in the blockchain. When the supplier fulfills his contractual
obligations, the payment is easily processed in minutes. This method
provides certainty of the fulfillment of the contract for both parties, swift
payment options without unnecessary delays, and encourages the supplier to
deliver the goods promptly in anticipation of guaranteed payment. 

Through smart contracts, a supplier need not worry about the retailer
reneging on the agreement, and the retailer or shop owner need not worry
about delayed supplies or losing money. The Smart contract perfectly
balances the interest of both parties, compelling them to honor the contract.
There are no extra costs, no need for third-party intervention or
governance, and the relationship can be better preserved.

In creating product contracts, business organizations usually encounter certain
challenges. From lengthy contractual terms, product verification and payment
processing, and even miscommunication between parties. Even with lengthy
contracts, it may be difficult to enforce these terms when one party breaches
the agreement and may require lawyers to settle any further
misunderstandings. Unfortunately, the damage would have already been done,
with the loss of money, time, and other resources. Such relationships may also
be difficult to repair and would affect the willingness of the organization to
trust other product suppliers. 
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Let us not forget that the records of the transaction are also automatic and
always available for both parties to consult.

Smart contracts are encrypted and therefore offer security and information
accuracy. They save the business organization a lot of time and energy normally
required by manual processes. They are also secure, and cannot be reversed
once parties have signed off on the contract. However, organizations need to
understand the codes in which the contract would be written, for the contract
terms to be clear. Since such terms are difficult to change, this may be a
disadvantage if the correct lines of codes are not used.

Blockchain continues to gain worldwide recognition, as more business
organizations are taking advantage of this opportunity to optimize business
performance. It is safe to say that blockchain is the next big thing in the business
world. A smart business organization will embrace this technological change and
advance its business to the next level.
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