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By April 2020, India's
exports fell to a record
low of 60.28 %
On 11 March 2020, the World Health
Organization declared the spread of novel
corona virus a global pandemic. The virus
spread like a splash around the globe imposing
lockdowns, banning public gatherings, shutting
down travel, and bringing economies to
grinding halt.
In an attempt to flatten the COVID-19
pandemic curve, the entire world came to a
halt. According to an article published on World
Bank's website, current projections suggest that
corona virus (COVID-19) global recession will
be the deepest since World War II, with the
greatest proportion of economies seeing drops
in per capita output since 1870.
Almost all nations are affected by this pandemic
in one way or the other. It has hampered both
global and regional trade. By April 2020, India's
exports fell to a record low of 60.28 % because
of this pandemic. COVID-19 has wreaked havoc
on global supply networks. China, also known
as the powerhouse of the world, has supply
networks that are so intricately linked that
when there are problems in Chinese economy,
it is felt all around the world.
The new corona virus epidemic has had a
significant influence on financial markets,
causing large changes in asset values and a
significant rise in volatility throughout the
world. From educational sector to tourism and
banking sectors, the impact of the pandemic
can be seen in every sector around the world.
Covid-19 has come up with new challenges for
all, and all we can do is embrace this situation
by transforming our activities.

The coronavirus is a wreaking havoc on
companies all around the world. This crisis has
impacted a lot of industries by forcing them to
close their doors due to imposed lockdowns.
The pandemic has caused businesses to
transform their operations, and these
modifications might also create a whole new
world of work, bringing about a revolution in
work culture that may last forever. Some of the
shifts observed in working styles are discussed
below.

Digitalization and Automation
Prior to the epidemic, many businesses
appeared to be skeptical of their own technical
capabilities. However, in order to survive
during the Covid-19 pandemic, businesses are
forced to change their processes by leveraging
technology. Versatility is now a required
business capability, which is the reason for
many businesses to have been able to operate
through this epidemic by rethinking and
rebuilding
supply
networks,
and
also
redesigning their business model that can ease
the remote work style.
To minimize cost and to ensure smooth
operations during lockdown many businesses
have adopted digital ways. According to the
research conducted by IBM Institute of
business
value,
amongst
all
of
the
organizations surveyed, in 59% of the
organizations
COVID-19
epidemic
has
expedited digital transformation and 66 %
organizations have been able to execute
previously resistant tasks.

Companies have been striving for decades to
automate repetitive tasks with the use of logistics
and robotics.

It is not that the tools and technology were not
developed and were non-existent before the
pandemic; rather, it is just that they are being used
now.

Organizations

have

also

realized

the

immediate returns that digitalization is giving them,
which is the reason that, in long run, many are even
planning to invest in AI, IoT, Blockchain, and Cloud.
To

avoid

many

workers

in

working

spaces,

organizations have adopted automation, robots, and
algorithms in place of the manual workforce. The
plus point that machines cannot get sick allows
organizations to have an upper hand when it comes
to measures such as social distancing.
Companies have been striving for decades to
automate repetitive tasks with the use of logistics
and robotics. However, the COVID-19 pandemic has
expedited this process. According to Karen Fichuk,
CEO of Randstad North America, the coronavirus
"has caused an acceleration of some labor trends
like automation," and through this, it is clear that
individuals must now learn new skills in order to
find new work.

The most visible effect of the pandemic on working
population has been a huge increase in people working

Hybrid Work
Styles

remotely. Given the success of remote working, many
companies are planning to implement a hybrid work
environment in the future. By doing so, organizations will
require fewer workspaces than before, implying that
organizations can now divert funds that would otherwise be
used to build workspaces to other areas and activities.
Given the present pandemic scenario, it is clear that working
from home will become the new normal in the future. It also
appears that we will never return to our traditional work
style completely.
According to an online survey commissioned by Breeze, an
insurance company, it was discovered that 65% of American
workers who said that their jobs could be done entirely
remotely were willing to take a pay cut of 5%, which shows
that employees are more comfortable in working from home
as it allows them to enjoy more flexibility.
As per the Accenture report, a total of 9,326 workers were
surveyed and 83% of them prefer a hybrid model in which
they can work remotely at least 25% of the time. Looking at
these statistics, many MNCs such as Amazon, Google,
Infosys etc. are planning to adopt hybrid work models in the
future.
This indicates that the COVID-19 pandemic has succeeded
to permanently alter the traditional work culture.
Temperature

screening

before

entering
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offices,

sanitization, following social distancing norms, wearing
masks and PPE kits are normalized due to this pandemic.
Many organizations have accepted the challenge put
forward by the COVID-19 pandemic by transforming its
operations and creating modifications for a new normal.

As per the survey conducted by FlexJobs, 58 % of workers said that they would "absolutely" seek for a
new job if they were not permitted to continue working remotely in their current job.
According to a survey, 65 % wish to work remotely full-time after the pandemic, and another 33% are
interested in a hybrid work structure combining remote and in-office work. Only 2% would want to
return to a usual office full-time job.
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